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Section 96.5-1 - Voluntary Quit 
      
STATEMENT OF THE CASE: 
 
The claimant appealed an unemployment insurance decision dated October 14, 2011, 
reference 01, that concluded he voluntarily quit employment without good cause attributable to 
the employer.  A telephone hearing was held on November 21, 2011.  The parties were properly 
notified about the hearing.  The claimant participated in the hearing.  Aureliano Diaz participated 
in the hearing on behalf of the employer. 
 
ISSUE: 
 
Did the claimant voluntarily quit employment without good cause attributable to the employer? 
 
FINDINGS OF FACT: 
 
The claimant worked full time as a pallet jack operator for the employer from April 12, 2010, to 
June 22, 2011. 
 
The claimant voluntarily left employment after June 22, 2011, to be with his father in San Diego 
who was undergoing surgery. He cared for his father after the surgery and took him to medical 
appointments. 
 
The claimant has not offered to return to work for the employer. 
 
REASONING AND CONCLUSIONS OF LAW: 
 
The unemployment insurance law disqualifies claimants who voluntarily quit employment 
without good cause attributable to the employer until they have worked and earned at least ten 
times their weekly benefit amount in subsequent employment.  Iowa Code § 96.5-1. 
 
Iowa Code § 96.5-1-c provides: 
 

An individual shall be disqualified for benefits: 
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1.  Voluntary quitting.  If the individual has left work voluntarily without good cause 
attributable to the individual's employer, if so found by the department.  But the individual 
shall not be disqualified if the department finds that: 
 
c.  The individual left employment for the necessary and sole purpose of taking care of a 
member of the individual's immediate family who was then injured or ill, and if after said 
member of the family sufficiently recovered, the individual immediately returned to and 
offered the individual's services to the individual's employer, provided, however, that 
during such period the individual did not accept any other employment. 

 
The claimant left work due to a family medical emergency and not any reason attributable to the 
employer.  He has not attempted to return to work since he left.  He is disqualified from 
receiving unemployment insurance benefits until he has been paid wages for insured work 
equal to ten times his weekly benefit amount, provided he is otherwise eligible. 
 
DECISION: 
 
The unemployment insurance decision dated October 14, 2011, reference 01, is affirmed.  
Unemployment insurance benefits are withheld until the claimant has worked in and been paid 
wages for insured work equal to ten times his weekly benefit amount, provided he is otherwise 
eligible. 
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