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STATEMENT OF THE CASE: 
 
Dollar Tree Stores, Inc. (employer) appealed an unemployment insurance decision dated 
April 29, 2013, reference 01, which held that Chavae Brown (claimant) was eligible for 
unemployment insurance benefits.  After hearing notices were mailed to the parties’ last-known 
addresses of record, a telephone hearing was held on June 18, 2013.  The claimant did not 
comply with the hearing notice instructions and did not call in to provide a telephone number at 
which she could be contacted, and therefore, did not participate.   The employer participated 
through Jennifer Lavoie.  Employer’s Exhibits One through Seven were admitted into evidence.   
 
ISSUE: 
 
The issue is whether the claimant was discharged for misconduct sufficient to warrant a denial 
of unemployment benefits. 
 
FINDINGS OF FACT: 
 
The administrative law judge, having heard the testimony and considered all of the evidence in 
the record, finds that:  The claimant was employed as a part-time sales associate/cashier from 
November 18, 2012 through March 8, 2013 when she was discharged for theft.  On March 1, 
2013, the claimant had excessive line item voids in comparison to the store so Regional Asset 
Protection Manager Jennifer Lavoie was contacted to begin an investigation.  Ms. Lavoie 
reviewed surveillance recordings and cash register receipts.  The claimant accepted cash from 
a customer and then line item voided out 27 of the items which totaled $24.05.  The customer 
exited the store with the products.  Ms. Lavoie observed the claimant consuming products she 
removed from the store shelves without making any attempt to pay for the items.   
 
The claimant was called in for a meeting with Store Manager Joseph Smith and District 
Manager Keith West on March 8, 2013 with Ms. Lavoie participating by telephone.  The claimant 
admitted giving away products to family and friends who had helped her and she admitted 
consuming products without paying for them.  She signed a promissory note for $300.00.   
 
The claimant filed a claim for unemployment insurance benefits effective April 7, 2013 but has 
not received benefits after the separation from employment. 
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REASONING AND CONCLUSIONS OF LAW: 
 
The issue is whether the employer discharged the claimant for work-connected misconduct.  A 
claimant is not qualified to receive unemployment insurance benefits if an employer has 
discharged the claimant for reasons constituting work-connected misconduct.  Iowa Code 
§ 96.5-2-a. 
 
Iowa Code § 96.5-2-a provides:   
 

An individual shall be disqualified for benefits:   
 
2.  Discharge for misconduct.  If the department finds that the individual has been 
discharged for misconduct in connection with the individual's employment:  
 
a.  The individual shall be disqualified for benefits until the individual has worked in and 
has been paid wages for insured work equal to ten times the individual's weekly benefit 
amount, provided the individual is otherwise eligible.  

 
871 IAC 24.32(1)a provides:   
 

Discharge for misconduct.   
 
(1)  Definition.   
 
a.  “Misconduct” is defined as a deliberate act or omission by a worker which constitutes 
a material breach of the duties and obligations arising out of such worker's contract of 
employment.  Misconduct as the term is used in the disqualification provision as being 
limited to conduct evincing such willful or wanton disregard of an employer's interest as 
is found in deliberate violation or disregard of standards of behavior which the employer 
has the right to expect of employees, or in carelessness or negligence of such degree of 
recurrence as to manifest equal culpability, wrongful intent or evil design, or to show an 
intentional and substantial disregard of the employer's interests or of the employee's 
duties and obligations to the employer.  On the other hand mere inefficiency, 
unsatisfactory conduct, failure in good performance as the result of inability or 
incapacity, inadvertencies or ordinary negligence in isolated instances, or good faith 
errors in judgment or discretion are not to be deemed misconduct within the meaning of 
the statute. 

 
The employer has the burden to prove the discharged employee is disqualified for benefits for 
misconduct.  Sallis v. Employment Appeal Bd., 437 N.W.2d 895, 896 (Iowa 1989).  The claimant 
was discharged on March 8, 2013 for admitted theft of approximately $300.00.  Her actions 
were not only a violation of company policy but also of state law.  When a claimant intentionally 
disregards the standards of behavior that the employer has a right to expect of its employees, 
the claimant’s actions are misconduct.  Benefits are denied.   
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DECISION: 
 
The unemployment insurance decision dated April 29, 2013, reference 01, is reversed.  The 
claimant is not eligible to receive unemployment insurance benefits because she was 
discharged from work for misconduct.  Benefits are withheld until she has worked in and been 
paid wages for insured work equal to ten times her weekly benefit amount, provided she is 
otherwise eligible.   There is no overpayment as a result of this decision.   
 
 
 
 
__________________________________ 
Susan D. Ackerman 
Administrative Law Judge 
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