
IOWA WORKFORCE DEVELOPMENT 
UNEMPLOYMENT INSURANCE APPEALS 

 
 
 
JAMES C HINES 
Claimant 
 
 
 
WORKSOURCE INC 
Employer 
 
 
 

68-0157 (9-06) - 3091078 - EI 

 
 

APPEAL NO.  11A-UI-02477-AT 
 

ADMINISTRATIVE LAW JUDGE 
DECISION 

 
 
 
 

OC:  01/09/11 
Claimant:  Appellant  (2) 

Section 96.5-1-j – Voluntary Quit 
      
STATEMENT OF THE CASE: 
 
James C. Hines filed a timely appeal from an unemployment insurance decision dated 
February 22, 2011, reference 02, that disqualified him for benefits upon a finding that he had 
failed to contact his temporary employment agency, Worksource, Inc., within three working days 
after the end of his last assignment.  After reviewing all matters of record, the administrative law 
judge concludes that a formal hearing is not required.   
 
ISSUE: 
 
Did the claimant leave work with good cause attributable to the employer? 
 
FINDINGS OF FACT: 
 
Having examined all matters of record, the administrative law judge finds:  James C. Hines 
contacted Worksource, Inc. within three working days of his last assignments.   
 
REASONING AND CONCLUSIONS OF LAW: 
 
Documents submitted by the employer on March 2, 2011, confirm the claimant’s statement in 
his appeal letter that he had in fact contacted the temporary employment agency within three 
working days of the end of his last assignment.  Under these circumstances, he has met the 
requirements of Iowa Code section 96.5-1-j.   
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DECISION: 
 
The unemployment insurance decision dated February 22, 2011, reference 02, is reversed.  The 
claimant is entitled to receive unemployment insurance benefits, provided he is otherwise 
eligible. 
 
 
 
 
__________________________________ 
Dan Anderson 
Administrative Law Judge 
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