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Iowa Code § 96.5(1) – Voluntary Leaving 
      
STATEMENT OF THE CASE: 
 
The claimant filed a timely appeal from the November 3, 2010, reference 01, decision that 
denied benefits.  After due notice was issued, a hearing was held on January 5, 2011.  The 
claimant did participate.  The employer did participate through (representative) Chad Baker, 
Workers’ Compensation Administrator and Dennis Leeser, Account Manager.   
 
ISSUE: 
 
Did the claimant voluntarily quit his employment without good cause attributable to the 
employer?   
 
FINDINGS OF FACT: 
 
Having reviewed all of the evidence in the record, the administrative law judge finds:  The 
claimant was last assigned to work at Nordstrom from April 5, 2010 through April 9, 2010 when 
she voluntarily quit due to a non-work-related back injury.  The claimant’s last assignment was 
not as a coupon taker at the Diamond Joe Casino, but for Nordstrom.  She did not quit her last 
assignment in order to take another job at the Rosewood Diner, but voluntarily quit due to her 
non-work-related physical condition.   
 
REASONING AND CONCLUSIONS OF LAW: 
 
For the reasons that follow, the administrative law judge concludes the claimant voluntarily left 
the employment without good cause attributable to the employer. 
 
Iowa Code § 96.5-1 provides:   
 

An individual shall be disqualified for benefits:  
 
1.  Voluntary quitting.  If the individual has left work voluntarily without good cause 
attributable to the individual's employer, if so found by the department. 
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Claimant has the burden of proving that the voluntary leaving was for good cause attributable to 
the employer.  Iowa Code § 96.6(2).  A voluntary leaving of employment requires an intention to 
terminate the employment relationship accompanied by an overt act of carrying out that 
intention.  Local Lodge #1426 v. Wilson Trailer, 289 N.W.2d 608, 612 (Iowa 1980).  The 
claimant voluntarily quit due to a non-work-related back condition.  While claimant’s decision to 
quit may have been based upon good personal reasons it was not a good-cause reason 
attributable to the employer for leaving the employment.  Benefits must be denied. 
 
DECISION: 
 
The November 3, 2010 (reference 01) decision is affirmed.  The claimant voluntarily left her 
employment without good cause attributable to the employer.  Benefits are withheld until such 
time as she has worked in and been paid wages for insured work equal to ten times her weekly 
benefit amount, provided she is otherwise eligible.   
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Teresa K. Hillary 
Administrative Law Judge 
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