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Section 96.4-5-b – Reasonable Assurance 
      
STATEMENT OF THE CASE: 
 
Gina Hirsch filed a timely appeal from an unemployment insurance decision dated June 15, 
2011, reference 07, that denied benefits to her upon a finding that she had reasonable 
assurance of continued employment with Western Dubuque Community School District.  After 
due notice was issued, a telephone hearing was held September 1, 2011, with Ms. Hirsch 
participating.  The employer provided the name and telephone number of a witness.  Repeated 
calls to that number resulted in answers by a recording that the number could not be completed 
as dialed.  After exhausting all phone numbers for the employer in the file, the administrative law 
judge conducted the hearing with only Ms. Hirsch participating.  Throughout the remainder of 
the day, there was no contact from Western Dubuque Community School District. 
 
ISSUE: 
 
Does the claimant have reasonable assurance of continued employment with Western Dubuque 
Community School District? 
 
FINDINGS OF FACT: 
 
Gina Hirsch has been a bus driver for Western Dubuque Community School District since 2008.  
She is still employed.  She started as a substitute, receiving a permanent route in 
November 2010.  At the end of the 2010-2011 school year, the district told the bus drivers that it 
did not yet know if the drivers would have a route for the 2011-2012 school year.  The school 
year had already started when Ms. Hirsch was notified on or about August 24, 2011, that work 
was available for her for the school year. 
 
REASONING AND CONCLUSIONS OF LAW: 
 
The administrative law judge concludes that the claimant had reasonable assurance of 
continued employment by Western Dubuque Community School District after Christmas break 
in the 2010-2011 school year.  Therefore, she cannot use wages earned from the school district 
in computing unemployment insurance benefits for these weeks. 
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DECISION: 
 
The unemployment insurance decision dated June 15, 2011, reference 07, is affirmed.  The 
claimant may not use wages earned from Western Dubuque Community School District for 
computing unemployment insurance benefits for the week ending January 1, 2011.   
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