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Iowa Code § 96.3(7) – Overpayment of Benefits  
      
STATEMENT OF THE CASE: 
 
The claimant/appellant filed an appeal from the August 23, 2021 (reference 05) unemployment 
insurance decision that found claimant was overpaid regular unemployment benefits funded by 
the State of Iowa in the amount of $4,766.00 for fourteen weeks between March 22, 2020 and 
August 29, 2020.  The claimant was properly notified of the hearing.  A telephone hearing was 
held on October 20, 2021.  The claimant participated personally.  The administrative law judge 
took administrative notice of the claimant’s unemployment insurance benefits records.  The 
hearing was consolidated with Appeal No. 21A-UI-18852-DB-T; 21A-UI-18854-DB-T; and 21A-
UI-18855-DB-T.      
 
ISSUE: 
 
Is the claimant overpaid regular unemployment insurance benefits funded by the State of Iowa 
from March 22, 2020 through August 29, 2020? 
 
FINDINGS OF FACT: 
 
Having reviewed all of the evidence in the record, the administrative law judge finds:  Claimant 
filed an original claim for regular unemployment insurance benefits funded by the State of Iowa 
with an effective date of March 22, 2020.  Her established weekly-benefit amount was $440.00.  
When claimant initially filed for benefits, her employment start date with Crossroads Youth had 
been extended due to the COVID-19 pandemic.  Following her separation from employment 
with Crossroads Youth, she began working full-time for another employer.  Initially the claimant 
had received regular unemployment insurance benefits from June 1, 2020 through August 29, 
2020 until a decision dated September 3, 2020 (reference 02) was issued that found her 
separation from employment with Crossroads Youth was disqualifying and she was not eligible 
for regular unemployment insurance benefits.   
 
Claimant filed an appeal to the September 3, 2020 (reference 02) disqualifying decision and that 
decision was modified in favor of the appellant in Appeal No. 21A-UI-18852.  However, while the 
separation from employment with Crossroads Youth was found not to be disqualifying, the 
claimant was found not to be able to and available for work as she was working full-time in 
Appeal No. 21A-UI-18852-DB-T.  As such, regular unemployment insurance benefits were 
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denied effective June 1, 2020 and continuing pursuant to Iowa Code § 96.4(3) in Appeal No. 
21A-UI-18852-DB-T.   
 
Claimant’s administrative records establish that she was paid regular unemployment insurance 
benefits from June 1, 2020 through August 29, 2020 in the total amount of $3,006.00.  She 
received benefits of $181.00 for the week-ending June 13, 2020; $270.00 for the week-ending 
June 27, 2020; $435.00 for the week-ending July 4, 2020; $440.00 for the week-ending July 11, 
2020; $170.00 for the week-ending July 25, 2020; $440.00 for the week-ending August 1, 2020; 
$350.00 for the week-ending August 8, 2020; $430.00 for the week-ending August 15, 2020; 
$118.00 for the week-ending August 22, 2020; and $172.00 for the week-ending August 29, 
2020.   
 
Claimant also received FPUC benefits for the weeks in which she received regular State of Iowa 
funded unemployment insurance benefits, including five weeks from June 7, 2020 through 
July 25, 2020 in the total amount of $3,000.00 ($600.00 per week).  Claimant also received 
LWA benefits for the five weeks from July 26, 2020 through August 29, 2020 in the total amount 
of $1,500.00 ($300 per week).  
 
On September 25, 2020, claimant was found to be eligible for Federal Pandemic Unemployment 
Assistance (PUA) benefits effective September 13, 2020 and continuing.  No PUA benefits were 
allowed for the weeks between March 22, 2020 and September 12, 2020.    
 
REASONING AND CONCLUSIONS OF LAW: 
 
For the reasons that follow, the administrative law judge concludes as follows:     
 
Iowa Code § 96.3(7)a provides:   
 
 7.  Recovery of overpayment of benefits.   
 

a.  If an individual receives benefits for which the individual is subsequently determined to 
be ineligible, even though the individual acts in good faith and is not otherwise at 
fault, the benefits shall be recovered. The department in its discretion may recover the 
overpayment of benefits either by having a sum equal to the overpayment deducted from 
any future benefits payable to the individual or by having the individual pay to the 
department a sum equal to the overpayment.   

 
(emphasis added).   
 
In this case, the claimant received regular unemployment insurance benefits funded by the 
State of Iowa from June 1, 2020 through August 29, 2020 in the total amount of $3,006.00, but 
was not eligible for those benefits due to a disqualifying separation from employment.  That 
separation decision was appealed and modified; however, the claimant was ultimately still found 
to be not eligible for regular unemployment insurance benefits due to her not being able to and 
available for work effective June 1, 2020.  As such, the claimant has been overpaid 
unemployment insurance benefits funded by the State of Iowa in the amount of $3,006.00.00 for 
the weeks between June 1, 2020 through August 29, 2020. 
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DECISION: 
 
The August 23, 2021 (reference 05) unemployment insurance decision is modified in favor of 
the appellant.  The claimant was overpaid regular unemployment insurance benefits funded by 
the State of Iowa in the amount of $3,006.00.00 for the weeks between June 1, 2020 and 
August 29, 2020.   
 

 
__________________________________ 
Dawn Boucher 
Administrative Law Judge  
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