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lowa Code § 96.5-1 - Voluntary Quit
STATEMENT OF THE CASE:

Casey’'s Marketing Company (employer) appealed an unemployment insurance decision dated
February 6, 2009, reference 01, which held that Susan Thomas (claimant) was eligible for
unemployment insurance benefits. After hearing notices were mailed to the parties’ last-known
addresses of record, a telephone hearing was held on March 9, 2009. The claimant participated
in the hearing. The employer participated through Sherry Hilton, Manager. Based on the
evidence, the arguments of the parties, and the law, the administrative law judge enters the
following findings of fact, reasoning and conclusions of law, and decision.

ISSUE:

The issue is whether the claimant’s voluntary separation from her employment qualifies her to
receive unemployment insurance benefits?

FINDINGS OF FACT:

The administrative law judge, having heard the testimony and considered all of the evidence in
the record, finds that: The claimant was employed as a part-time cashier from August 6, 2007
through January 13, 2009 when she voluntarily quit. She worked full-time hours from
January 2008 through October 2008. The employer began cutting her hours after that date until
the claimant only had eight hours in one week and she opted to quit.

REASONING AND CONCLUSIONS OF LAW:

The issue is whether the claimant’s voluntary separation from employment qualifies her to
receive unemployment insurance benefits. She is not qualified to receive unemployment
insurance benefits if she voluntarily quit without good cause attributable to the employer. lowa
Code § 96.5-1.

The claimant voluntarily quit on January 13, 2009 because the employer cut her hours. “Good
cause" for leaving employment must be that which is reasonable to the average person, not to
the overly sensitive individual or the claimant in particular. Uniweld Products v. Industrial
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Relations Commission, 277 So.2d 827 (Florida App. 1973). Most employees would voluntarily
quit if they had been working full-time hours and were cut down to only eight hours.

It is the claimant’s burden to prove that the voluntary quit was for a good cause that would not
disqualify her. lowa Code 8§ 96.6-2. She has satisfied that burden and benefits are allowed.

DECISION:

The unemployment insurance decision dated February 6, 2009, reference 01, is affrmed. The
claimant voluntarily quit her employment with good cause attributable to the employer and is
gualified to receive unemployment insurance benefits, provided she is otherwise eligible.

Susan D. Ackerman
Administrative Law Judge
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