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Iowa Code § 96.5(1) – Voluntary Quitting 
      
STATEMENT OF THE CASE: 
 
The claimant filed an appeal from the March 4, 2013 (reference 02) decision that denied 
benefits.  After due notice was issued, a hearing was held by telephone conference call on 
April 5, 2013.  Claimant participated.  Employer participated through human resources 
representative, Kayla Neuhalfen.   
 
ISSUE: 
 
Did claimant voluntarily quit the employment with good cause attributable to employer? 
 
FINDINGS OF FACT: 
 
Having reviewed all of the evidence in the record, the administrative law judge finds:  Claimant 
was employed full time as a laborer on the biscuit line assigned at Steck Wholesale Foods in 
North Sioux City, South Dakota from February 20, 2012 and was separated from employment 
on October 4, 2012.  In late September he left a voice message at the branch location that he 
was moving out of town.  Continued work was available and the line did not shut down for more 
than a few days.  He moved to Mississippi to care for his ill mother, who passed away on 
December 24, 2012.  He filed his claim for benefits during the week of December 9, 2012.  He 
contacted the employer again on February 14, 2013 he said he would be moving back to the 
Sioux City area on March 1 and would be looking for work.  Because of pre-employment 
screening results his application process was terminated and he must wait six months from 
March 11, 2013 to reapply for work with Aventure.   
 
REASONING AND CONCLUSIONS OF LAW: 
 
For the reasons that follow, the administrative law judge concludes claimant’s separation from 
the employment was without good cause attributable to the employer. 
 
Iowa Code § 96.5-1 provides:   
 

An individual shall be disqualified for benefits:  
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1.  Voluntary quitting.  If the individual has left work voluntarily without good cause 
attributable to the individual's employer, if so found by the department. 

 
871 IAC 24.25(2) and (23) provide:   
 

Voluntary quit without good cause.  In general, a voluntary quit means discontinuing the 
employment because the employee no longer desires to remain in the relationship of an 
employee with the employer from whom the employee has separated.  The employer 
has the burden of proving that the claimant is disqualified for benefits pursuant to Iowa 
Code § 96.5.  However, the claimant has the initial burden to produce evidence that the 
claimant is not disqualified for benefits in cases involving Iowa Code § 96.5, subsection 
(1), paragraphs "a" through "i," and subsection 10.  The following reasons for a voluntary 
quit shall be presumed to be without good cause attributable to the employer: 
 
(2)  The claimant moved to a different locality. 

 
(23)  The claimant left voluntarily due to family responsibilities or serious family needs. 

 
Claimant has the burden of proving that the voluntary leaving was for good cause attributable to 
the employer.  Iowa Code § 96.6(2).   
 
While claimant’s leaving the employment was based upon good personal reasons it was not a 
good-cause reason attributable to the employer for leaving the employment.  Benefits must be 
denied. 
 
DECISION: 
 
The March 4, 2013 (reference 02) decision is affirmed.  Claimant voluntarily left the employment 
without good cause attributable to the employer.  Benefits are withheld until such time as he has 
worked in and been paid wages for insured work equal to ten times his weekly benefit amount, 
provided he is otherwise eligible.   
 
NOTE TO EMPLOYER:   
If you wish to change your address (street number) of record, please access your account at:  
https://www.myiowaui.org/UITIPTaxWeb/.   
Helpful information about using this site may be found at: 
http://www.iowaworkforce.org/ui/uiemployers.htm and 
http://www.youtube.com/watch?v=_mpCM8FGQoY 
 
 
 
 
__________________________________ 
Dévon M. Lewis 
Administrative Law Judge 
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