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Section 96.5(1) – Quit  
      
STATEMENT OF THE CASE: 
 
The employer, Express Services, filed an appeal from a decision dated November 7, 2012, 
reference 02.  The decision allowed benefits to the claimant, Donna Less.  After due notice was 
issued, a hearing was held by telephone conference call on December 10, 2012.  The claimant 
participated on her own behalf.  The employer participated by Office Coordinator Mandy Kruse. 
 
ISSUE: 
 
The issue is whether the claimant quit work with good cause attributable to the employer. 
 
FINDINGS OF FACT: 
 
Donna Lee was employed by Express Services from July 17, 2012 until October 5, 2012.  She 
was assigned to All American Homes during that time.  She was laid off due to lack of work at 
the client company and contacted the temporary agency within three days of the end of the 
assignment to request more work. 
 
REASONING AND CONCLUSIONS OF LAW: 
 
Iowa Code section 96.5-1 provides:   
 

An individual shall be disqualified for benefits:  
 
1.  Voluntary quitting.  If the individual has left work voluntarily without good cause 
attributable to the individual's employer, if so found by the department. 

 
The claimant was laid off due to lack of work and has maintained regular contact with Express 
Services since that time.   
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DECISION: 
 
The representative’s decision of November 7, 2012, reference 02, is affirmed.  Donna Lee is 
qualified for benefits, provided she is otherwise eligible. 
 
 
 
 
__________________________________ 
Bonny G. Hendricksmeyer 
Administrative Law Judge 
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