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Section 96.5-1 - Voluntary Quit 
      
STATEMENT OF THE CASE: 
 
The claimant appealed an unemployment insurance decision dated January 13, 2010, 
reference 03, that concluded she voluntarily quit employment without good cause attributable to 
the employer.  A telephone hearing was held on March 15, 2010.  The parties were properly 
notified about the hearing.  The claimant failed to participate in the hearing.  Char Miller 
participated in the hearing on behalf of the employer. 
 
ISSUE: 
 
Did the claimant voluntarily quit employment without good cause attributable to the employer? 
 
FINDINGS OF FACT: 
 
The claimant worked full-time for the employer as a store clerk from April 3, 2009, to June 29, 
2009, when she left a note stating she was quitting her employment.  The reasons why she quit 
are unknown. 
 
REASONING AND CONCLUSIONS OF LAW: 
 
The unemployment insurance law disqualifies claimants who voluntarily quit employment 
without good cause attributable to the employer.  Iowa Code § 96.5-1.  The evidence 
establishes the claimant quit her employment; but, since the claimant failed to participate in the 
hearing, the reasons why she left are unknown.  Good cause for quitting has not been 
established. 
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DECISION: 
 
The unemployment insurance decision dated January 13, 2010, reference 03, is affirmed.  The 
claimant is disqualified from receiving unemployment insurance benefits until she has been paid 
wages for insured work equal to ten times her weekly benefit amount, provided she is otherwise 
eligible. 
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Steven A. Wise 
Administrative Law Judge 
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