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This Decision Shall Become Final, unless within fifteen 
(15) days from the date below, you or any interested party 
appeal to the Employment Appeal Board by submitting 
either a signed letter or a signed written Notice of Appeal, 
directly to the Employment Appeal Board, 4th Floor—
Lucas Building, Des Moines, Iowa 50319. 
 
The appeal period will be extended to the next business day 
if the last day to appeal falls on a weekend or a legal 
holiday. 
 

STATE CLEARLY 
1. The name, address and social security number of the 

claimant. 
2. A reference to the decision from which the appeal is 

taken. 
3. That an appeal from such decision is being made and 

such appeal is signed. 
4. The grounds upon which such appeal is based. 
 
YOU MAY REPRESENT yourself in this appeal or you may 
obtain a lawyer or other interested party to do so provided 
there is no expense to Workforce Development.  If you wish 
to be represented by a lawyer, you may obtain the services 
of either a private attorney or one whose services are paid 
for with public funds.  It is important that you file your claim 
as directed, while this appeal is pending, to protect your 
continuing right to benefits. 
 
 
 
 
 
 

(Administrative Law Judge) 
 
 
 

(Decision Dated & Mailed) 
 

 
Iowa Code section 96.3(4) – Determination of Benefits  
 

STATEMENT OF THE CASE: 

      
The claimant filed a timely appeal from the May 25, 2006, reference 02, decision that denied his 
request to add dependents to his claim for benefits.  After due notice was issued, a hearing was 
held on June 22, 2006.  The claimant did participate.   
 
FINDINGS OF FACT: 
 
Having reviewed all of the evidence in the record, the administrative law judge finds:  Claimant 
filed his claim for benefits with an effective date of April 23, 2006.  On April 28, 2006, an initial 
monetary determination was mailed to the claimant indicating that he had claimed zero (0) 
dependents.  The claimant did receive the decision but did not read the decision until two weeks 
after the decision was sent.  When filing out his claim for benefits, the claimant tried to list his 
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daughter and his wife as dependents but could not get the program to let him add them onto his 
claim.  He asked a local office worker about the problem and was assured that the problem 
would be corrected when his application was processed.  The claimant relied on the Iowa 
Workforce Development worker’s assurance that his dependents would be processed correctly.   
 
REASONING AND CONCLUSIONS OF LAW: 
 
For the reasons that follow, the administrative law judge concludes the claimant’s request to 
add dependents is granted.   
 
Iowa Code section 96.3-4 provides:   
 

4.  Determination of benefits.  With respect to benefit years beginning on or after July 1, 
1983, an eligible individual's weekly benefit amount for a week of total unemployment 
shall be an amount equal to the following fractions of the individual's total wages in 
insured work paid during that quarter of the individual's base period in which such total 
wages were highest; the director shall determine annually a maximum weekly benefit 
amount equal to the following percentages, to vary with the number of dependents, of the 
statewide average weekly wage paid to employees in insured work which shall be 
effective the first day of the first full week in July: 

 
If the number of The weekly benefit   Subject to the 
dependents is:  amount shall equal   following maximum 

the following fraction   percentage of the 
of high quarter wages:  statewide average 
     weekly wage.   

 
 0    1/23    53% 
 1    1/22    55% 
 2    1/21    57% 
 3    1/20    60% 
 4 or more   1/19    65% 

 
The maximum weekly benefit amount, if not a multiple of one dollar shall be rounded to 
the lower multiple of one dollar.  However, until such time as sixty-five percent of the 
statewide average weekly wage exceeds one hundred ninety dollars, the maximum 
weekly benefit amounts shall be determined using the statewide average weekly wage 
computed on the basis of wages reported for calendar year 1981. As used in this 
section "dependent" means dependent as defined in section 422.12, subsection 1, 
paragraph "c", as if the individual claimant was a taxpayer, except that an individual 
claimant's nonworking spouse shall be deemed to be a dependent under this section.  
"Nonworking spouse" means a spouse who does not earn more than one hundred 
twenty dollars in gross wages in one week. 

 
The claimant tried to add his dependents when he initially filed his claim, but due to a computer 
glitch or error he was not allowed to do so.  The claimant was told by an Iowa Workforce 
Development employee that his claim could later be corrected.  While the claimant should have 
read his monetary determination and filed his request within ten days, his reliance on the Iowa 
Workforce Development employee’s assurance that a correction could be made was 
understandable.  Thus, the claimant’s request to add dependents is granted.   
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DECISION: 
 
The representative decision dated May 25, 2006, reference 02, is reversed.  The claimant’s 
request to add dependents to his claim is granted.   
 
tkh/cs 
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