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Section 96.5(1)j — Temporary Employment
STATEMENT OF THE CASE:

Express Services, Inc. filed an appeal from a representative’s decision dated August 10, 2009,
reference 01, which held that no disqualification would be imposed regarding Rebecca
Lucciani's separation from employment. After due notice was issued, a hearing was held by
telephone on September 2, 2009. Ms. Lucciani participated personally. The employer
participated by Lisa Franzmeier, Staffing Consultant. Exhibit One was admitted on the
employer’s behalf.

ISSUE:

At issue in this matter is whether Ms. Lucciani was separated from employment for any
disqualifying reason.

FINDINGS OF FACT:

Having heard the testimony and having reviewed all of the evidence in the record, the
administrative law judge finds: Ms. Lucciani was employed by Express Services, Inc. from
March 30, 2008 until July 3, 2009. She worked full-time at Control Container Management. On
July 6, 2009, she was notified by Express Services, Inc. that the assignment was over. The
employer did not have further contact with her until August 24, when she was contacted
regarding further work.

At the time of hire, Ms. Lucciani signed a document indicating she had to notify the temporary
placement firm of the end of an assignment within three working days of the end of the
assignment. The notice is contained on a document separate from other terms and conditions
of employment. A copy was provided to her for her records.

REASONING AND CONCLUSIONS OF LAW:

Ms. Lucciani completed her last temporary assignment, as she worked until notified that no
further work was available at Control Container Management. She had been provided the
notice required by lowa Code section 96.5(1)j advising her of the need to notify Express
Services, Inc. of the end of her assignment within three working days of when the assignment
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ended. However, it was Express Services, Inc. that notified Ms. Lucciani that her assignment
was over. The purpose of the notice is to let the temporary placement firm know that an
individual is once again available for placement. It would serve no useful purpose to require an
individual to contact the firm to provide the same information the firm has just provided to her.

For the reasons cited herein, the administrative law judge concludes that Ms. Lucciani’s failure
to initiate contact with Express Services, Inc. within three working days of the end of her
assignment was not a disqualifying event. Accordingly, benefits are allowed.

DECISION:

The representative’s decision dated August 10, 2009, reference 01, is hereby affirmed.
Ms. Lucciani was separated from Express Services, Inc. for no disqualifying reason. Benefits
are allowed, provided she is otherwise eligible.

Carolyn F. Coleman
Administrative Law Judge
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