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Section 96.5(1) — Quit
STATEMENT OF THE CASE:

The claimant, Melissa Sullivan, filed an appeal from a decision dated April 9, 2007,
reference 02. The decision disqualified her from receiving unemployment benefits. After due
notice was issued, a hearing was held by telephone conference call on May 2, 2007. The
claimant participated on her own behalf. The employer, Express Services, participated by
Staffing Consultant Lisa Franzmeier.

ISSUE:

The issue is whether the claimant quit work with good cause attributable to the employer.
FINDINGS OF FACT:

Melissa Sullivan was employed by Express Services from October 23, 2006 until January 24,
2007. During that time she had one assignment at Principal Financial which was a temp-to-hire
position. On January 24, 2007, the client contacted Express Services and asked that the
claimant be removed from the assignment. Her productivity was low and she was not “catching

on” as fast as the client wanted.

Ms. Sullivan was notified by the employer that the assignment was over and she did request
more work.

REASONING AND CONCLUSIONS OF LAW:
lowa Code section 96.5-1 provides:
An individual shall be disqualified for benefits:

1. Voluntary quitting. If the individual has left work voluntarily without good cause
attributable to the individual's employer, if so found by the department.
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The claimant did not quit but was removed from the assignment at Principal Financial at the
request of the client due to low productivity. This is not a voluntary quit nor is it a discharge for
misconduct. Disqualification may not be imposed.

DECISION:

The representative’s decision of April 9, 2007, reference 02, is reversed. Melissa Sullivan is
gualified for benefits, provided she is otherwise eligible.

Bonny G. Hendricksmeyer
Administrative Law Judge
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