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Section 96.3-4 – Computation of Benefits 
      
STATEMENT OF THE CASE: 
 
Nanci A. Geiger filed a timely appeal from a corrected monetary determination dated June 20, 
2011, that recomputed her unemployment insurance benefits for a benefit year beginning 
November 7, 2010, by deleting wage credits from ABM Janitorial Services North.  After due 
notice was issued, a telephone hearing was held July 22, 2011, with Ms. Geiger participating.  
This matter is considered on a consolidated record with 11A-UI-08803-AT and 11A-UI-08274-
AT.   
 
ISSUE: 
 
Have the claimant’s benefits been computed correctly? 
 
FINDINGS OF FACT: 
 
ABM Janitorial Services North paid wages to Nanci A. Geiger in the third calendar quarter of 
2009 in the gross amount of $559.25.  It paid wages to her during the following three quarters in 
the amount of $578.75, $492.19, and $560.00, respectively.  The fact-finding decision ruling that 
these wages must be reduced from Ms. Geiger’s base period wages has been affirmed by 
administrative law judge decision 11A-UI-08803-AT.   
 
REASONING AND CONCLUSIONS OF LAW: 
 
Unemployment insurance benefits are normally computed based upon an individual’s wages 
during the individual’s base period.  See Iowa Code section 96.3-4.  A rule found at 871 IAC 
24.27 provides that wages from a part-time employer are to be deducted from the base period 
wages if the individual voluntarily left the part-time employment without good cause attributable 
to the employer.  The evidence in this record establishes that the Agency has accurately 
recomputed the claimant’s benefits by deleting the wages credits from ABM Janitorial Services 
North.  Her correct weekly benefit amount is $270.00, while her maximum benefit amount is 
$7,020.00 
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DECISION: 
 
The corrected monetary determination dated June 20, 2011 is affirmed.  Wages from Janitorial 
Services North were properly deleted. 
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Dan Anderson 
Administrative Law Judge 
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