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Iowa Code § 96.4(3) – Available for work 
Iowa Code § 96.4(7) – Reemployment services 
Iowa Admin. Code r. 871-24.6 – Profiling for reemployment services 
Iowa Admin. Code r. 871-24.2(1)e – Procedures for workers desiring to file a claim for benefits  
Iowa Admin. Code r. 871-24.23 (11) – Failure to Report  
 
STATEMENT OF THE CASE: 
 
The claimant/appellant, Alissa McDonald, filed an appeal from the July 12, 2021, (reference 01) 
Iowa Workforce Development (“IWD”) unemployment insurance decision that denied benefits 
effective July 4, 2021 because claimant failed to report or complete requirements for a 
reemployment services appointment.  The parties were properly notified of the hearing.  A 
telephone hearing was held on September 13, 2020.  Because the issue appealed was resolved 
administratively prior to the hearing in the appellant’s favor (see the reference 02 unemployment 
insurance decision dated August 25, 2021), no testimony was necessary and no hearing was 
held.   
 
ISSUE: 
 
Should the unemployment insurance decision be affirmed?   
 
FINDINGS OF FACT: 
 
Having reviewed all of the evidence in the record, the administrative law judge finds:  The 
decision appealed has been resolved in favor of the appellant by the unemployment insurance 
decision dated August 25, 2021, reference 02. 
 
REASONING AND CONCLUSIONS OF LAW: 
 
For the reasons that follow, the administrative law judge concludes the unemployment 
insurance decision should be reversed. 
 
Since the decision appealed has been resolved in favor of the appellant, the original 
unemployment insurance decision dated July 18, 2021, bearing reference 01 is reversed.   
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DECISION: 
 
The July 12, 2021, (reference 01) unemployment insurance decision is reversed.  Benefits are 
allowed. 
 
 

 
__________________________________ 
Sean M. Nelson 
Administrative Law Judge  
Unemployment Insurance Appeals Bureau 
1000 East Grand Avenue 
Des Moines, Iowa 50319-0209 
Fax (515) 725-9067 
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