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STATEMENT OF THE CASE: 
 
Claimant filed an appeal from the September 14, 2020 (reference 02) unemployment insurance 
decision that denied benefits effective September 6, 2020, because claimant failed to participate 
in an assessment.  Before a hearing was scheduled, Iowa Workforce Development issued a 
favorable decision to the claimant on November 10, 2020 (reference 05), stating that claimant is 
eligible for unemployment insurance benefits effective September 6, 2020, because claimant 
has participated in the assessment. This decision made the issue on appeal moot.  Therefore, 
no testimony or additional evidence was necessary.  The hearing scheduled for December 4, 
2020 at 2:00 p.m. is no longer necessary.   
 
ISSUES: 
 
Should the most recent unemployment insurance decision be affirmed?   
Should the appeal be dismissed as moot?   
 
FINDINGS OF FACT: 
 
These findings of fact are based on the pertinent agency documents relating to this claimant 
and her appeal.  An unemployment insurance decision dated September 14, 2020 (reference 
02), determined that the claimant was not eligible for unemployment insurance benefits as of 
September 6, 2020, because claimant failed to report to Iowa Workforce Development as 
required for an assessment.  The claimant appealed this decision.  Before a hearing was held, 
Iowa Workforce Development issued a favorable decision to the claimant, dated November 10, 
2020 (reference 05), stating that claimant is eligible for unemployment insurance benefits as 
long as claimant meets all the other eligibility requirements.  The decision dated November 10, 
2020 (reference 05) found claimant has reported for the assessment and found claimant eligible 
for benefits effective September 6, 2020.  The agency representative asked that the appeal be 
dismissed.  This decision resolved the only issue on appeal in the claimant’s favor, making the 
appeal moot.   
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REASONING AND CONCLUSIONS OF LAW: 
 
Generally, courts and administrative tribunals do not decide issues when the underlying 
controversy is moot.  Rhiner v. State, 703 N.W.2d 174, 176 (Iowa 2005).  “A case is moot if it no 
longer presents a justiciable controversy because the issues involved are academic or 
nonexistent.”  Iowa Bankers Ass’n v. Iowa Credit Union Dep’t, 335 N.W.2d 439, 442 (Iowa 1983) 
 
The decision appealed was amended in favor of the appellant, making this appeal moot.  The 
appeal of the original representative’s decision dated September 14, 2020 (reference 02) is 
dismissed.  
 
DECISION: 
 
The appeal is dismissed as moot.   
 
The hearing scheduled for December 4, 2020 at 2:00 p.m. is cancelled. 
 
 
 
 

 
_________________________________ 
Adrienne C. Williamson 
Administrative Law Judge  
Unemployment Insurance Appeals Bureau 
Iowa Workforce Development 
1000 East Grand Avenue 
Des Moines, Iowa 50319-0209 
Fax (515)478-3528 
 
 
November 24, 2020______ 
Decision Dated and Mailed 
 
 
acw/scn 
 
 


