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871 IAC 24.2(1)g — Retroactive Benefits
PROCEDURAL STATEMENT OF THE CASE:

The claimant appealed a representative’s February 15, 2013 determination (reference 02) that
denied his request for retroactive benefits for the week ending December 29, 2012. The
claimant participated in the hearing. Based on the evidence, the claimant’s arguments and the
law, the administrative law judge grants the claimant’s request for retroactive benefits for the
week ending December 29, 2012.

ISSUE:

Should the claimant’s request for retroactive benefits for the week ending December 29, 2012,
be granted?

FINDINGS OF FACT:

The claimant established a new benefit year during the week of December 23, 2012. He did
this on-line with his home computer. On December 29, 2012, the claimant filed a weekly claim
for the week ending December 29, 2012. He did this on-line with his home computer.

REASONING AND CONCLUSIONS OF LAW:

When a claimant submits a claim by voice mail response, the claimant must call in on a weekly
basis not earlier than noon of the Saturday of the weekly reporting period and, unless
reasonable cause can be shown for the delay, not later than close of business on the Friday
following the weekly reporting period. 871 IAC 24.2(1). The claimant established that he filed a
timely weekly claim for the week ending December 29, 2012. His request for retroactive
benefits for this week is granted.
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DECISION:

The representative’s February 15, 2013 determination (reference 02) is reversed. The
claimant’s request for retroactive benefits for the week ending December 29, 2012, is granted.

Debra L. Wise
Administrative Law Judge
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