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Iowa Code § 96.5(3)a – Failure to Accept Work 
      
STATEMENT OF THE CASE: 
 
The employer filed an appeal from the June 24, 2016, (reference 05) unemployment insurance 
decision that allowed benefits based upon refusing an offer of work.  After due notice was 
issued, a telephone conference hearing was held on July 19, 2016.  Claimant did not 
participate.  Employer participated through Alejandra Rocha, Officer Manager.   
 
ISSUES: 
 
Was a suitable offer of work made to the claimant? 
If so, did the claimant fail to accept and was the failure to do so for a good cause reason? 
 
FINDINGS OF FACT: 
 
Having heard the testimony and having reviewed the evidence in the record, the administrative 
law judge finds:  Employer made an offer of work to claimant via the telephone on March 16, 
2016.  That offer included the following terms:  Full-time work at $10.00 an hour which was the 
same wage he had been making at his last assignment.  The offer was made prior to claimant 
applying for unemployment benefits.   
 
REASONING AND CONCLUSIONS OF LAW: 
 
For the reasons that follow, the administrative law judge concludes the claimant did not refuse 
acceptable work during a benefit year.   
 
The administrative law judge does not have jurisdiction to evaluate the offer or refusal of work 
since the offer of employment took place outside of the benefit year.  Benefits are allowed. 
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DECISION: 
 
The June 24, 2016, (reference 05) unemployment insurance decision is affirmed.  Claimant 
may have failed to accept an offer of work made outside of his benefit year; thus, the 
administrative law judge has no jurisdiction to determine suitability of the offer.  Benefits are 
allowed, provided claimant is otherwise eligible.   
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